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LONDON  

https://ces-schools.com/locations/london
https://www.tiktok.com/@cesschools
https://www.instagram.com/cesschools/
https://www.facebook.com/CESOxford1


 

 

 

Welcome to Centre of English Studies 

and thank you for choosing to study 

with us.  
We hope you will have a great time and improve 

your English. The following information is  

important. Please read it carefully. 

 

Our Mission  

It is our aim to provide the highest level of  

English language instruction possible in a safe and 

secure environment. 

 

Our Methodology  

The teaching/learning approach in Centre of Eng-

lish Studies is designed around the four skills and 

is primarily communicative. Lessons are “student-

centred”, not “teacher-centred” and you will work 

in pairs and groups with other students  

 

Contact Details  

Centre of English Studies (CES) 

CES Wimbledon, Nelson House, 271 Kingston Road, 

Wimbledon  SW19 3NW 

 

Tel: 0044 (0)20 8543 5150  

Email: london@ces-schools.com   

Emergency Mobile/WhatsApp: 00 44 (0) 7790 899612  

 

 

London Team 

David Morgan Principal 

Laura McClenaghan Academic Manager  

Akvile Merkeviciute Accommodation and Welfare 

 Officer  AND Safeguarding Lead 

Giles Brearey Social Programme Coordinator  

Chris Williams UK Finance Manager 
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tel:%2000442085435150
mailto:london@ces-schools.com
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https://maps.app.goo.gl/iyqFnqJ8DLuuLjUv8
https://maps.app.goo.gl/iyqFnqJ8DLuuLjUv8
https://maps.app.goo.gl/iyqFnqJ8DLuuLjUv8
https://maps.app.goo.gl/iyqFnqJ8DLuuLjUv8
https://ces-schools.com/locations/oxford


  

Your Course  

 
You will normally have two teachers for morning classes 
and a different teacher in the afternoon  
(if you have afternoon classes). You will study Speaking, 
Listening, Reading, and Writing. Your teacher will tell 
you more! 
 
Most students paid for a new book when paying for 
their course. Check with us if you're unsure.  
If you need to buy one, it costs £37. 
 
When you finish at CES, you'll get a certificate and  
report. 
 
 
 
The Weekly Scheme of Work, on your classroom wall 
and on the CES Online App (download for Android and 
iPhone), shows what you'll study each week.  
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SAMPLE TIMETABLE - Standard General English (20 lessons, 15 hours per week) 

 MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY 

09:30 - 11:00 Class Class Class Class Class 

Full day  

excursion (if 

booked) 

Free time 

Break      

11:30 -13:00 Class Class Class Class Class 

Break      

14:00 - 16:30 
Free  time or 
social activity 

Free  time or 
social activity 

Free  time or 
social activity 

Free  time or 
social activity 

Free  time or 
social activity 

SAMPLE TIMETABLE - Intensive General English (30 lessons, 22.5 hours per week) 

 MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY 

09:30 - 11:00 Class Class Class Class Class 

Full day  

excursion (if 

booked) 

Free time 

Break      

11:30 -13:00 Class Class Class Class Class 

Break      

14:00 - 16:30 
Free  time or 
social activity Class Class Class Free  time or 

social activity 

https://play.google.com/store/apps/details?id=com.guidedelearning.frontend
https://apps.apple.com/gb/app/gelnet/id6451139673
https://play.google.com/store/apps/details?id=com.guidedelearning.frontend
https://apps.apple.com/gb/app/gelnet/id6451139673


Social Activities  
Programme  
 

Please check the Social Programme Noticeboard at 

the school for information about activities. 

The Social Programme Organiser can help you with 

any questions and also help you to book excursions 

and activities, and give you information about the 

local area, museums, attractions, churches, mosques 

and temples. 

 

Check out our most popular social activities 
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https://ces-schools.com/help-info/social-programmes
https://ces-schools.com/help-info/social-programmes
https://ces-schools.com/help-info/social-programmes
https://ces-schools.com/help-info/social-programmes
https://ces-schools.com/help-info/social-programmes


Living with a British 

Family  

 
We hope you enjoy spending time with your new family. 

Remember, there will be many differences to think about. 

The British eat a very light breakfast (toast, cereal, tea/

coffee). Dinner is the biggest meal of the day and usually a 

chance to chat! 

 

The British love pets and most families will have at least 

one.  Bed times are sometimes earlier than in your  

country so be quiet at night. Remember, it is normal for all 

adults in the family to have a job, so you may not see them 

throughout the day. Families are busy! 

 

Remember: 
• Give your mobile number to your homestay host. 
• Always carry your CES student card. 
• Ask about washing your clothes. 
• Ask about breakfast and dinner times. 
• Talk about the food you like and don’t like. 
• Ask about when to use the bathroom. 
• Keep your passport, money, and ID locked in  
       your suitcase. 
• Follow your host family's rules. 
• Toilet paper goes down the toilet; use a rubbish bin for  
        sanitary towels. 
• Speak English with your host family during dinner. 
• Ask about keys and coming home times. 
• Learn about bus and transport to the school and home. 
• Keep your room tidy. 
• Ask about inviting friends to the homestay. 
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School Information  

 
Coming to School: We check attendance every 

day. It’s important to come to all of your lessons 

but 80% is the minimum we expect. Please read 

our Attendance Policy for more information. 

 

Be on time:  It’s important to be on time. Don’t 

be more than 10 minutes late to class. Please 

read our Lateness Policy for more information. 

 

Expected behaviour: Please follow our rules in 

the Code of Conduct. 

 

Complaints:  If you want to make a complaint, 
please follow our Complaints Procedure. 
 
Smoking: Please smoke only in the smoking area 
outside. 
 
Visas/ID: You don’t need to carry your passport 
or ID in the UK. But if you are young and want to 
buy alcohol or cigarettes, you need ID. If you have 
questions about visas, ask at reception. 
 
Holidays: If you want to take a holiday, please ask 
at reception. 
 
Sponsored Students: If you want to change your 
booking, like taking a holiday, your sponsor must 
approve it first. 
 
Moving Class: If you want to change your class, 
speak to your teacher first, then talk to the  
Senior Teacher. 
 
IELTS Exams: If you want to take an IELTS exam, 
go to reception. 
 
Online App: You will use the CES Online App for 
learning. You will use it in class and also for self-
study. Available for Android and iPhone 
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LATENESS  
POLICY  

CODE OF  
CONDUCT  

COMPLAINTS  

https://docs.google.com/document/d/1KLd5piX1ole1R1CgN33sw5oE9DkFRA3L/edit
https://docs.google.com/document/d/1KLd5piX1ole1R1CgN33sw5oE9DkFRA3L/edit
https://docs.google.com/document/d/1_aarL2koxMynHYGOnmNIp_HlNmWMfEHC/edit
https://docs.google.com/document/d/1mnhbbRxJEBMGZWsUlcxHFHDi-V4E2yCI/edit
https://play.google.com/store/apps/details?id=com.guidedelearning.frontend
https://apps.apple.com/gb/app/gelnet/id6451139673
https://play.google.com/store/apps/details?id=com.guidedelearning.frontend
https://apps.apple.com/gb/app/gelnet/id6451139673
https://docs.google.com/document/d/1KLd5piX1ole1R1CgN33sw5oE9DkFRA3L/edit
https://docs.google.com/document/d/1_aarL2koxMynHYGOnmNIp_HlNmWMfEHC/edit
https://docs.google.com/document/d/1mnhbbRxJEBMGZWsUlcxHFHDi-V4E2yCI/edit


Who can help? 
If you have a problem with your class: 

Talk to your teacher, or to the Reception  

If you have a problem with your booking  

Talk to the Reception or the Principal 

If you have a problem with your homestay accommodation: 

Speak to the Accommodation Manager or the Principal. 

 

If you have a very serious problem or complaint: 

Talk to the Principal 

Or you can also contact the CES Director:  

Michael Quinn 

Email: michael@ces-schools.com 

 

If you are still unhappy, you can email English UK and explain 

your problem 

 

Centre of English Studies /  7  

 

Feedback: 

You will complete an  

End of First Week  

Questionnaire. 

You can also join  

student focus groups.  

Your teachers will ask you 

if you want to go to a  

focus group. 

You can tell anyone what 

you think at any time and 

we will always listen and 

do something about your 

feedback. 

mailto:michael@ces-schools.com


 

 

Your Health and Safety  
 
Emergencies:  
Call 999 or 112 for Fire, Police or Ambulance. 
 
First Aid:  
There are qualified First Aiders in the school.  
Check the noticeboards for details. 
 
Road Awareness:  

In the UK, we drive on the left.  

Always look right, then left, then right again before 

crossing the road. Use pedestrian crossings if you can. 

Be careful when crossing roads. 

 

Feeling sick? 

 

Doctors: If you are sick and need a doctor, ask at recep-

tion for help. 

• Long-term students:  If you have a long-term E-

Visa, you can register with a local GP for free 

medical care. Reception can help you.  

It is a good idea to have medical and travel insur-

ance just in case. 

• Short-term students: You need medical insurance 
 
If you are a little sick, visit a pharmacy (ask us in Recep-

tion for the nearest one) 

 

For a serious emergency, go to St George’s Hospital and 

wait to see a nurse / doctor.  

 

St George’s Hospital 

Accident and Emergency Department 

Blackshaw Road  

London  

SW17 0QT  

Tel: 020 8672 1255  
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TEL:01144999
TEL:112
https://maps.app.goo.gl/2waV6ZVvF3uQMMjm7


You should know ...  
 

 

Under 18s:  

If you are 16 or 17 and studying at the adult school, there 

will be special information for your age group during your 

introduction. You will have a meeting every week that 

you must attend. There are regular social activities just 

for you. You need to sign in and out at the reception eve-

ry morning and afternoon. CES Schools have rules to pro-

tect children. Look for signs around the school if you need 

help.. Always tell us if you are worried. See our Safe-

guarding Policy for more.  

If you are aged 16 to 17, you must ask for your host’s or 

group leader’s permission if you want to stay out unsu-

pervised and you must be home by 22.00  

 

PREVENT Programme:  

The UK government wants to stop people from joining or 

supporting violent groups or terrorism. The school princi-

pal is in charge of this program at the school. For more 

information, see the Prevent Policy.  

 

Tolerance and Respect: This means understanding and 

accepting other people's lifestyles and beliefs. It means 

living peacefully with everyone.  

Please see our Equality, Diversity, and Inclusivity Policy.  

 

Anti-Sexual Harassment:  

We do not allow sexual harassment. Please see our Sexu-

al Harassment Policy.  

 

UK law: You must be over 18 to buy alcohol and ciga-

rettes in the UK. Advice if you are arrested by the police  

 

Mosque: If you are Muslim and want to go to the mosque 

on Fridays, you can leave at 12:30 with permission 

 

Banking: To open a bank account, you usually need a visa 

for more than 6 months. Ask at reception for advice.  

 

Fire: If the fire alarm rings, exit through the main front 

door, turn right,  and stay with your teacher for attend-

ance. For more information, click here. 

INFORMATION: 
NEAREST 
MOSQUE  

FIRE SAFETY 
POLICY  
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UNDER 18s   

PREVENT   

EQUALITY , 
DIVERSITY AND 
INCLUSIVITY  

SEXUAL  
HARASSMENT  

INFORMATION: 
UK LAW AND 
POLICE  

https://docs.google.com/document/d/1XF0aoEYGCm9h9g_iG_BE91AnsBccituu/edit
https://docs.google.com/document/d/1XF0aoEYGCm9h9g_iG_BE91AnsBccituu/edit
https://docs.google.com/document/d/1QY_K3PXJiRS56wbATrBi22xF080_YPZ1/edit
https://docs.google.com/document/d/1EH-P_WOeZmPFVf33vaYOOu-TpvLgmCF8/
https://docs.google.com/document/d/1OiyCfqJhHhhjV6hgrDxo6RhZ2tfInham/edit
https://docs.google.com/document/d/1OiyCfqJhHhhjV6hgrDxo6RhZ2tfInham/edit
https://docs.google.com/document/d/1KccCIW1FQWDg25Wdi3R1RzvrnbOvaojh/edit
https://wimbledonmosque.org/
https://wimbledonmosque.org/
https://docs.google.com/document/d/1OP8b1cynpycXLU3tkmKBaHPjwXdyyYA9/edit
https://wimbledonmosque.org/
https://wimbledonmosque.org/
https://wimbledonmosque.org/
https://wimbledonmosque.org/
https://docs.google.com/document/d/1OP8b1cynpycXLU3tkmKBaHPjwXdyyYA9/edit
https://docs.google.com/document/d/1OP8b1cynpycXLU3tkmKBaHPjwXdyyYA9/edit
https://docs.google.com/document/d/1OP8b1cynpycXLU3tkmKBaHPjwXdyyYA9/edit
https://docs.google.com/document/d/1OP8b1cynpycXLU3tkmKBaHPjwXdyyYA9/edit
https://docs.google.com/document/d/1XF0aoEYGCm9h9g_iG_BE91AnsBccituu/edit
https://docs.google.com/document/d/1QY_K3PXJiRS56wbATrBi22xF080_YPZ1/edit
https://docs.google.com/document/d/1EH-P_WOeZmPFVf33vaYOOu-TpvLgmCF8/
https://docs.google.com/document/d/1OiyCfqJhHhhjV6hgrDxo6RhZ2tfInham/edit
https://docs.google.com/document/d/1KccCIW1FQWDg25Wdi3R1RzvrnbOvaojh/edit?usp=sharing&ouid=101594753439821721956&rtpof=true&sd=true


Travel Information  

Train 

The ticket office staff at Wimbledon 

Station can give you information 

about travelling by train to any part 

of the UK. You can also visit the 

Trainline website to find train times 

and buy  

tickets online. 

 

London transport 

An “oyster card” will help you pay 

for London buses and underground 

trains. You can buy one at an under-

ground station or some conven-

ience stores OR you can just tap 

your credit/debit card. No cash is 

accepted.  

 

Bus 

The UK Bus Checker App will give 

you live bus times for your stop, 

very useful! City Mapper can help 

you plan your journey. 

 

Coaches  
National Express is the main inter-

city coach company.  Tel: 08717 

818181.  Megabus also offers very 

low cost coach travel between cit-

ies.  Tel : 44 (0) 900 1600 900  

 

 
TR

A
V

EL
 IN

FO
R

M
A

TI
O

N
 

Centre of English Studies /  10 

https://maps.app.goo.gl/oWJDhrJbE1knCocY7
https://maps.app.goo.gl/oWJDhrJbE1knCocY7
https://www.thetrainline.com/
https://tfl.gov.uk/fares/how-to-pay-and-where-to-buy-tickets-and-oyster/pay-as-you-go/oyster-pay-as-you-go
http://buschecker.co.uk/app/UK/
https://citymapper.com/
https://www.nationalexpress.com/en
https://www.megabus.co.uk/


Centre of English Studies, London 

Nelson House 
271 Kingston Rd 
London SW19 3NW 
United Kingdom 

Contact: 
Email: London@ces-schools.com 
Call :+44 1903 231330 
 

Get Social... 

https://ces-schools.com/locations/london
https://www.tiktok.com/@cesschools
https://www.instagram.com/cesschools/
https://www.facebook.com/CESWimbledon
mailto:london@ces-schools.com
https://www.google.com/search?q=ces+worthing&sca_esv=580562456&sxsrf=AM9HkKlwAQRMTxrnAgksm1V36dMxZtNHIw%3A1699471712058&ei=YOFLZcSdA5aygQaTs5qwCA&ved=0ahUKEwjEzc-9kbWCAxUWWcAKHZOZBoYQ4dUDCBA&uact=5&oq=ces+worthing&gs_lp=Egxnd3Mtd2l6LXNlcnAaAhgCIgxjZXMgd29ydGh

