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External Complaint Policy

CES DUBLIN EXTERNAL COMPLAINT POLICY

Upon receipt of a general complaint, an appropriate resolution will be sought informally. If the
complaint is more serious in nature, a more formal procedure will be followed by the relevant person
or people. In the case of the latter, you may be required to submit your complaint in writing in order
for CES to best achieve a lasting and meaningful resolution.

We aim to resolve all complaints as swiftly as possible, within a maximum calendar of five working
days. If you are still not satisfied upon completion of this complaints procedure, the Managing Director
of CES, Mr. Justin Quinn, is directly contactable at justin@ces-schools.com.

In the event that you are not satisfied with the CES resolution of your complain and wish to take the
complaint to an external body for arbitration please contact the EAQUALS Ombudsman — Ingrid
Koester for an independent arbitration.
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