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The London Statement

The London Statement in the context of English-language schools isn’t about how to
teach English, but rather about ethical recruitment practices for international students
including those joining CES English language courses in Ireland, the U.K and Canada.

What the London Statement Is?

The London Statement (formally the Statement of Principles for the Ethical Recruitment
of International Students by Education Agents and Consultants) was agreed in March
2012 by officials from a group of major student destination countries — including the
UK, Australia, Ireland and New Zealand — after meetings in London hosted by the
British Council. It sets out a shared set of principles aimed at improving the quality,
honesty and transparency of how education agents and consultants recruit
international students, including those who want to study English.

Core Principles in the London Statement
Although the full text is a formal document, its key ethical principles include:

Responsible business ethics — Agents should act honestly and fairly in all aspects of
their work.

Accurate and honest information — Students should receive clear, up-to-date and
truthful information about courses, costs and conditions.

Transparent relationships — Agreements between agents and students or education
providers should be in writing and clear.

Protection of minors — Extra care and safeguards should be in place when dealing with
under-18 students.

Professional conduct — Consultants must behave professionally and ethically.

Support students’ informed choice — Students should be empowered to make decisions
based on facts, not misleading orincomplete info.
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Collaborative improvement — Agents and education providers should work together to
raise overall ethical standards.

These principles are grounded in an ethical framework stressing integrity, objectivity,
transparency and professional competence.

Why is this important to CES
CES works with education agents to bring students from overseas.

The London Statement provides a benchmark for good practice in that recruitment
process, helping ensure that prospective English learners get fair, honest advice about
where and how they study.

Associations of language schools in different countries have endorsed the Statement
and use it as a platform in discussing partnerships and agent policies. It will be
important for CES gong forward as this forms part of our Trust Ed application.



