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Welcome
Message

from President
Robin Adoms
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It iz our aim to F-':.u'.-idg the highgs' lgval of Er-gl*.-'! onguoge
Ii‘.‘i:l.‘l"lll"-g Ina ECI'I:E' and secure anvisonment.

The teoching [ leaming opprooch is designed around
developing the four skills and is primarily communicative.
Centre of English Studies places the highest imporfonce on
praviding o sate and securs envirenment for all our students
ond stoff, but especially for young leamers and juniors. Our
recruitment processes and procedures will reflect this on-
golng commitment by moking every reocsonaoble effort to
ensure that we employ appropriate, suitably qualitied members
of staff who understond and share this commitment. Caore,

Excellance ond Success in teaching and learning.

CES undarstands that every student arrlves at our schools with
unigue plans, goals and dreams.

"CES: Core, Excellence, Success’ means that we core about
ovary aspect of your stedy experience ond our stoff and
teachers are dedicated fo helping you find sucocess in your

agoals with English.
g g

» Welcome b}r statt on tirst day

* Full crientation on tirst day

* Individual placement test and study plan

* Support meetings with Homestay or
student cnunsefing statt whenever
needed

* Prompt response to inquiries



Please arrive at the school by 530 AM on vour first day. You will check in at the reception
desk an the 2nd floor.
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1300 - 1400

Check-in First day Qrientation Jointhe class  Lunch
Elective course

at Znd floor  interview

& The school

e the staff 1425 - 1545

= 1he progrars Elective course
« the activities

« homestay

+' Passport v Pen/Pencil
& Letter of Acceptance o/ Medical Insurance 4#_:

L don't have clezs guppliss ke pancll notebnok cam

Q 112 Elizabeth Street, Toronto ON M5G 195 @ [416) 96B-1405

@ St. Patrick Station / TMU Station
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Znd floor
office

2nd floor

Whatsapp/
Fdaselny)

2nd floor
Front desk

Ird Moor
Office

Znd floor
Front desk

3rd floor
IELTS Office

Ird floor
IELTS Oifice



»? classrooms » 2 student lounges > A kitchenette with fridge and microwaves
»Hot and cold water dispensers » A cotfee maker

«Offices>

The Exams Office/ The Head Registrar's Dfiﬁ_l_ ':;:';'_; _E"_ [*_{] 3 floor

> 9 classrooms > 3 student lounges > Pool table
» A kitchenette with fridge and microwoves  » Hot and cold water dispensers
A coffee maker

<Offices> ,& i *l 2nd
The Director of Studies' Office/ The Vice President's Dfﬁceﬁr s (e ) (0 Floor
1st
Entrance

Floor



Academic Team

CES Schedule/Course Info

Yice Pre-zidani Cirectnr

ol Progiarms of Srudie
School Hours 2026 Holidays
Aizguet 3 (Man] - Chic Holid
Monday - Thursday [ 815 am - 5:00 pm Mﬂm.w‘rﬁﬁﬁxﬁ” W!m.umruq
FI'H!IIE“ am *-mﬂ'l'l lﬂﬂﬂlﬁﬂ-mFriﬂﬁr m 20 (Wed] - Massanal Day of
*=The school flcors open at 815 am and Apil 6 Mon] - Easter Monday T o

Detobar 12 (Men] - Thanksghi
close at 430pm May 18 [Mon] - Wictosia Day m“m.g:::.nxmmy

AT ) - Cnaeh December 25 [Fri) - Cheistman
December 28 [Mon] - Boung Day

CES Program Information

1: General English (Standard / Intensive / Super Intensive) l'l
2: English for Business/Career Readiness

Requirement: Complaetion of level 3 (B1)

3: [ELTS Preparation

Requirement: Completion of level 4 (Bl+)

4: Cambridge Examination Preparation
Requirement: Completion of level 4 [First), Completion of level 5 [Advanced)

5: English for Academic Purposes Program (EAP)

Requirement: Complefion of level 5 [B2)

CES Level Chart

There ara 7 levals in the General English progrom at CES.
Each level hos 12 weeks of curriculurn,
After 8 weeks, you will be eligible to try the Level Test if your weekly quiz scores, weekly closs scores and affendonce are at leost

E0%




g Written test 20%

@ Oral tost m A minimum grode of Bu‘:‘rp

'.ﬁ;ﬁ' Success with Objectives  20% 100% averall must be achieved in arder
to progress to the next level.

“ Participation 20%

L TT
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class, and 20% from your elective class mark(s).

Al levels are 12 weeks in length. Each week focuses on one unit in the textbock and there is a quiz every

Friday to test your comprehension of the unit. You will correct the test afterwards so you con learn from your
rristakes.

Students will need to do the level test in order o progress o the next level,

Level tests

After & weeks in a level, you may receive an invitation to do the leve] test,

You will need to have achieved an average of 80% on all quizzes AND have a minimum of P0% attendance
to be eligible to toke the level test early.

MON
gy Tt Bt i e irtten tes Ml Foencipation
TUE 3 i it S - R4S i .
i S | Bl o0 Wi | 20lessons(@00-12is) O Orcliwt M) Hemewed
WED e _95'5{5 o I [T | I L] 25 less0s {5000 - Te 00 'ﬁ' Cayeeid, it Chajis tivad
eEsors (2000 - 15K15) & 1
. . - 20 lessong fOodd - 1505 ',
FRI s Class: ALL [3:00 - 1215 B ouk g Sustionlasa= A mnimum grods of 80%

avesoll must be ochisved in order
o progress Bo Hhae reeed bevend,
Regquirement: an average of 80% on oll guizzes & have o menimum of P0% atlendance



Tips for improving your English

Most students will need 12 weeks to finish each level, but it is different for everyene.
Here's how you can make sure you improve your English level quickly:

W Attend ol classes - 100% Aftendance
{ Speak anly English after school as much as possible
{ Do your homewark

f Study for your final written test

{ Participate in class
= Ask ond anteer questions
s Listen to your closs mates
* Shote your ideas
= Ak for opmions

& Study ALL abjectives in the textbook

e Bosrow books to atudy with ot scheal

= Farm siudy groups
* Do exira practice with CES Online

f Join CES activities to inferact with other
students in English

Program level chart




Learn how to speak and write for real-world situations and have conversations about impoartant topics for
connecting with people, travelling and lving in English, You will study new interesting learning objectives
and topics each weelk

With levels based on the Common European Framework, you will build upon your skills as you pass each

level, Starting from the fundamentals of the language, you will progress naturally to the more comples
language forms.

Standard 20 lessons | Mon - Frif 200 - 1275
intensive 25 lessons : Mon - Tho /9000 - 1400, Fri /9000 - 1275
Super Intensive 30 lessons : Mon - Thu /9:00 - 1515, Fri / 2:00 - 1215

MON TUE WED  THU

A0 - 1Das Break

Craduation
ERecenE wour certificate
and final report™

1: Power Speaking (L1 - L7) 1:00- 2: Career Readiness{L4 or higher)

- ; 1:00-2:00
EEEE::;}:‘_W: L mlurﬁ 5';“ ks :ﬂ“ﬂ‘r Cots students ready 1o work in Toronto or a1 home
leaming and i alrioifeseeAibr i o] with Fesume and cower [erter witing, interview
Provices extra speaking practics and bhelps shlis role plons, Smart Serve Preparation, work
s e ethic and etiquétte n the workplace as weall as
: formal and informial communication

3: Pre-Academic Skills (L3-L5) 1:00-

2100 4: Conversation Skills (L1-L7) 14:15-

For students planning to attend collegeundversity in 1515

English (e Cansda o abroadl and students planning This class proviges siudenis wih  even  mom
15 Leke exgfn preparalion courted SRl include opponiunitics to practicn and Improve thelr spoken
acadermic reaEng, B INtoduction H eay Wiilindg, fluency and accuracy. Studems intedsct with their
Estening  for  gnt and. nfoemation  and  oral clasirmates. 0 waricus sctivities ncluding role plays
OO M cathan wm

Elpch e Course soores are calculated as followes

Meorning class =

BO% wpurﬂclpuﬂgn B Homewark E Presentation 20%

Waalkly quiz Y in-class perfarmance



In the morning (300 - 12:15)

Students focus on grammar and speaking to develop general accuracy and fluency in the General English
class.

After the lunch break (1300 - 15:00]) :

Skills include resume and cover letter writing, interview skills practice, sman serve preparation, formal and
infarmal communication skills and well as workplace culture awarensss and etiquette.

25 lessons : Mon - Thu /900 - 1400, Fri /200 - 1215
00 - 12:15 : General English  13:00 - 14:00 : Career Readiness

MON  TUE WED THU FRI

10:30 - 10045 Break Break W S——

1215 - 13200 Lurizh Lunch
F 1 1 K
. Elgctmsg course scores arng calculataed in
Required level: L& okl
the folboawing Wi
[Completion of L3} WY
st T
e v Morning closs B0%

-

Afternoon  class
20%

& FParticipation mh—nluuplﬁummu &0%
oritten test [fiHomework X Prasentation 40%




In the moming (9:00 - 1215) :
Students fecus on grammar and speaking o develop genaral accuracy and fluency m the CGeneral English

class.

After the lunch break (13:00 - 146:00]) :
Students will start the path o English for Academic Purposes by learming the foundations of acadamic writing,

listening, reading and study skills necessary for success in higher education.

25 lessons : Mon - Thu /900 - 1400, Fri /200 - 1215
9:00 - 12:15 : General English  13:00 - 14:00 : Pre-Academic English

MON TUE WED THU FRI
5
10:30 - 10:45 Break Break s —

1215 - 13200 Lurizh Lunch

. Elgctmsg course scores arng calculataed in
ICnml:::::‘:’-. :|F L3} s Ehule oI Wiy

PR L Morning class 80%
-
Ll § Mmm ﬂl‘ﬂ-"
e 20%
& FParticipation ET in-closs performance  &0%

Aitten test EfiHomework @D Prasentation 40%



In the morming (3000 - 12:15) :
Students focus on grammar and speaking to develop general accuracy and fluency in the General English

class.

After the lunch break (1500 - 15:00]) :
Students learn the skills and strategies for the Reading and Listening sections of the TOEIC exam. The class
focuses on vocabulary and grammar common to the TOEIC exam. Students hawve weekly practice tests in

aorder o rmeasure thelr progress throughout the course

25 lessons : Mon - Thu /900 - 1400, Fri /200 - 1215
900 - 12:15 : General English  13:00 - 15:15: TOEIC Exam Preparation

MON TUE WED THU FRI
5
10:30 - 10:45 Break Break s —

1215 - 13200 Lurizh Lunch

. Elgctmsg course scores arng calculataed in
-
Required level: L3 el B e W

[Completicn of L3}

PR L Morning class 80%
-
Ll § Mmm ﬂl‘ﬂ-"
e 20%
& FParticipation ET in-closs performance  &0%

Aitten test EfiHomework @D Prasentation 40%



The CES Toronta IELTS Preparation Program is specially designed to prepare students who wish to take
either the Academic or General Training IELTS exam

Students refine the four skills tested on the IELTS exam: listening, reading, writing and speaking.
Frequent practics tests ang done including a full mack exam with feedback from the teacher

intensive IELTS prep 25 lessons @ Mon - Thio 9000 - 1400, Fri /900 - 1215
Super Intensive IELTS prep 30 lessons : Maon - Thu /900 - 1515, Fr £ 200 - 1215 =3une 29

MOM  TUE WED THLU FRI

Required level: LS

CES Toronto is an aofficial IELTS exam centre.
(Complation of La)

bl | CES Toronto offers both the -ﬂf.-radernic _and
General exams and both are avallable in alther
paper based or computer based formats.

If you would like to register for the IELTS exam,
go to the reception desk on the Znd floor or
visit the IELTS centre an the Sod flaor.

Mare infermation, visit the link below:



Cambridge English exams are recognized by colleges, universities and workplaces globally.

CES Toronto's Cambridge program is designed 1o prepare students for success on Cambridge exams
Classes focus on the skills required for Reading, Use of English, Writing, Listening and Speaking. Students
learn from Cambridge experts and do both practice and full mock exams in arder to hawve the full exam

experence before the official exam

General English 20 lessons + One-to-One [5 hours) : Mon - Fri/ 2:00 - 1215 + Mon - Thu'S hours Cambridge

Eumhn@u- Fast Track 30 lessons : Mon - Thu .I'*E.\".‘f."-:] 15415, Fri .-"'EI 00 - 1215
= July & (Man] - July 31 (Fri] for & weeks, or August 3 [(Mon] te 3&1rr|;. ror & wasks nnlg.r

MOM WED
10030 - 10045 Break ' -' !
_ e _A
1215 - 1300 Lunch Fat Track

S hauid

idne Hre

Camor

Students can take Cambridge exams at CES Toronta,
FCE required Iwul- LS (Completion of L-':-] The exam dates are

FCE March 13, Juire 3, July 30

(22) August 27, Movember 245

Laad CAE March 14, June ¥, July 30

el 1 (c1) August 28, Mowvember 25

If you would like to book a Cambridge exam,
pleaze speak to the Director of Studies.




Throwgh different partnerships, you can gain acceptance into a partner school without the need for an
IELTS ar TOEFL Tast. The pathway program will beach you how 1o be successful in higher education in

Morth Armerica. You will learn English, study skills and life skills to prepare you to reach your academic
goals,

0 lessons @ Man - Thu S 900 - 1535, Fri /2000 - 1215

MON TUE WED  THU FRI

10:30 - 10esS Braak

1215 - 1200 Lurch

15:00 - 1415 Break

How will you learn in the EAP Program?
« PAFCCIDETE N SR MArs

+ Learm a variety of writing structures
s Lead warkshaps Ty o

) « Practice crithcal thinking skills
+ Read and understand various types of 4

»Ohiscuss and practice soft skills that prepare you
literature

g ! : far life in the warld of higher education
s Listen to college and unhaersity lectures

Required level: L& Throaughout the 12 weak course, students wilk
[Complation of LS}

-Campese 10 full essays in various formants

-write & |bi-weekly guizzes)

-participate in group praojects

propare and present vaniows types of presentatons

s [weekiy)
-learn effective study skills
-perfect soft skills
paa

-pragare for life in the post-secondary education system



Centre of English Studies Taronta has partnerships with many colleges and uniersities in Canada and
the UsA By taking this course, vou can meet the English proficiency requirerments for our partner
schoals withaut the need for an IELTS or TOEFL Test. The English for Academic Purposes (EAP) Pathway
course will also prepare you with the skills and strategies yvou need to be successful in college and
uriversity courses and develop academic independence,

Receive
Complete your partner a Conditional letter

schoal application|s). & pay the fees/deposits

< et i Erih ;
L] B = s o E Pl y
b
b +
.'H.
B
& 6 i
Ctart at
college/university
3 5 7
Il!r:hnnll-rse ;,.H::'ur_t Log in to your
GO LT Y online account
and program :
i e regealarky D anse thi L i i DRl Tull BEsnge b
S0 00 Chia mesT paagar (P11 hied & 3l Coresnonaka oe and Hroe Eha DT SCha0ol

focheck gur parirer schools pdica o BEaUE e J apEdy for yFour sbidy panmit

e
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CES EAP
Requirement Hemremml

FCE, CAE, CPE fmin T7d) 6.0 weith ne skil
Humber College BO% All programs no individual skill n‘:fl..:v.-.- 6K e
baekow 167
T74-FCEB
180 - CAEC 6.0 with no skill
Sherid T5'% Diplomas and Advanced Diplomas: 200 - CPEC below 5.5
v BOR Graduate Ceriificates and Degreas T-FCEA 6.5 wiihi no Band
B0 - CAEC below 6.0
200-CPEC |
Ta'% Deplomas and Advanced Diplomas 55-00
- g B0% Graduate Certficates and Degrees | i Depends on program
2 lan Colh TH% Diplomas and Advanced Diplomas FCE CAE
BO% Graduate Certificates and Degrees e 4 i
S T5% Diplomas and Advanced Diplomas . 6.0 with o skdll
Algonquin College BO% Graduate Certificates and Degreos TR, e below 5.5
3 6.0 with no skill
T5% Diplomas and Advanced Diplomas balow 5.5
St Lawrance Colleg® | 50% Gracusle Centificates and Degress . 6.5 with no kil
below 6.0
6.0 wath no skill
: 0 T5% Diplomas and Advanced Diplomas ; bolow 5.5
Bgan fio BOE Graduate Certificates and Degrees e 6.5 with rno kil
below 5.5
Taranla Film Schoal GES BO% | 162 55
Yoriwille University 80% All Programs CAE 176 55
3§ | 6.5 with no skil
University of Regina BO% Undergradusle Degreas LT below 8.0
e ; i | LFy 6.5 with no skil
La Un ty 80% All Programs e skiill Belows $69 Below 5.0
7 bidencal e L e ' 6.0 overall with
- _ o skill below 6.0
Saint Mary's University B0% Undergraduate Degrees CAE m60+) ; 5.::;1“55 o
Laurentian University BO0% Undergradunie Degroes CAE, CPE TG+ "llmlr::ﬂ

@'HUMBER Sheridan @ -2mbton & Georgian ALGONQUIN

L OEEE COLLEGE

1 - ) Universit
St Lau rence @' Eanage Toronto Film School E l:l[-{[["ﬁﬁ]ﬂ

College YORKVILLE
LaurentianUnivers
I-"]ket"-'-'dd A lg(}ma l 'nl-ufal.elaurglr;tlléﬁlne

IRIYERE]

**Blease note that some schools/programs may have extra entry requirements.



If wvou don't take our EAP class, you still have options to enroll in college or university.
Here are the requirernents for some universities and colleges.
You can take our IELTS prep course or Cambridge prep course 1o obtain the necessary scores!

School - Cambndge IELTS
Reguirement Require ment
FCE Grade C [165+),
CAE CPE
Fanshawe College no individual skill less
P - S ooy Dhpicena than W2 6.0 with no skill
Achoncea Dipdomng FCE Grade C (153+), below 5.5
or Cortfcoie ':A-E..CFE
no individunl skill lpss
than 152
FCE Grade C
me‘nmi o l-i'_l.f-.F |:_-|::r diia 6.5 wilh no skill
i ) b below 5.0
. i indhadus skl e
arn e
University of Taronto CAE grade B or highae 6.5 with no skil
| CPE grade C of highar below 6.0
Tiriashili Matiujrolilain Unieers ity CAE 180+, CPE 6.5
York University 6.5
3 CaE CPE B 5wt mo kil
Mickinntor: Unieerity Min 180 in each comp belowr 5.0
University of Winds.or CAE, CPE [T7G+] 6.5
Wilfred Lawrior 5 =iy B.5 wilh no skill
University FOR CAR. CPR (N belhow 6.0
FCE, CAE, CPE (1764} 6.5 with na skill
it ¥ i Gkill babowe 169 baolow 6.0
: FCE. CAE CPE B.5 with no skill
Nront University min soore of C blowy 5.0
o FCE. CAE, CPE 6.5
pa——— min score of C writing 6.5
Seneca Cﬂl_l'"ﬂ" FCE té:r::rcl;;. i 6.0 with no lall
Frogean el Sill lowes than 162 e
Contennial College ]
Caviicobe: ovad H:E WCAEE;EE? y Ewhelmum ?EM
Ehprior Mrogear X
George Brown College s %;:JL:EFEEIF- i 6.0+ with no skill

nen Skl bpdow 162

bedinw 5.5
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Qu& “English only, please” POLICY

The more you speak English, the faster you will learn. This is why we have a strong
"English Only Please"” requirement. This means that English is the only language
spoken In class and is encouraged at all times in the school out of respect for others.
We also encourage English Only on activities organized by the school.

We understand that, at times, students might feel homesick or just feel like speaking their own
language. This is perfectly normal. If vou feel that you need to speak your own language, please go
outside, ar into an empty classroom if you are speaking another language on the phone,

a0l

22 ATTENDANCE

Attendance is mandatory, however, we understand that sometimes there are unavoidable
reasons for missing class (1.e. medical problems, visa concerns, visits by family members, personal
emergencies, etc.], 50 we have developed a policy which is flexible, but sets clear guidelines:

« If a student misses more than & classes [in merning or afterncon), they may not be

permitted to write the level test in their regularly scheduled week

« If your attendance rate is below 80% you will not be eligible for a graduation certificate

+ Students with study permits, work permits, RO permits or scholarships will have their
attendance reported on a regular basis to the appropriate government body.

» If you are sick, please email Sheila (sterreaufces-schools.com) or Donna (ddaly@ces-
schools.com) or call 416-968-1405 1o have your absence excused

ﬁ PUNCTUALITY

Please respect your teachers and classmates by arriving on time for class, When you arrive late,
this interrupts the class, which is why we ask students 1o observe the following rules:

« A student arriving for morning class up to 15 minutes late may be allowed to
enter at the discretion of the teacher, who does not have to allow them in.

+ A student who is more than 15 minutes late must wait for the next break before
joining the morning class.

* Students must be on time for afternoon classes.



[E] HOMEWORK

The academic program developed by Centre of English Studies Toronto has been successful for
many years with many students. Of course, students are also responsible for their own progress.

Homework will be assigned daily (Mon-Thurs) by morning class teachers, and students are
expected to complete it. Your teacher may assign you written homework or exercises from the
CES Online platform. You may alse do "Solo Study” on the CES platform in your own time,

%) ACADEMIC HONESTY POLICY

CES Toronto students are expected to conduct thermsalves in a trustworthy manner.
Cheating on tests or plagiarism on homewaork or assignments will not be tolerated by the school.

if you cheat, you could receive a mark of zero (0) on the test, and further penalties exist for
maore serious or repeated offences,

For more information, please see the CES Toronto Student Rights and Responsibilities Statement
available at www.ces-schools.com.

@) cELL PHONES

Please be advised that cell phone use in class will be at the discretion of the teacher. There are
some times when phones will be necessary for class tasks, however unless the teacher has
explained this, phones should be turned off/put away in order to not distract or disturb anyone
during class.

If there is an emergency, please quistly excuse yourself from the classroom, If the teacher sees
YOU USing your phone without permission:
= First Time: You will be asked to put your phone away

* Second Time: You will be asked to put your phone on the teacher’s desk until such time as it is

needed for a classroom activity,
Repeated failure to follow this rule may result in you being asked to leave the class for the day

& RESPECT FOR OTHERS

Rermember that yvour actions and attitude affect the
learning of other students. For this reason, we expect
our students to remember the importance of the
following: participation, commitment, speaking
English only, bringing supplies and textbooks and
politeneass for fellow students and teachers,

All students and staff are expected 1o treat each other
with respect, regardless of race, religion, national
origin, age, gender, sexual orientation or marital
status. Students have agreed to follow the Statement
of Student Rights and Responsibilities available online
at waanw.ces-schools.com

Megative comments or behavior towards other
students or staff are subject to disciplinary action up
to and including expulsion without refund.



B
2= GROUNDS FOR DISMISSAL

The Director of Studies, the Vice President of Programs ar the President of Centre of English
Studies Toronto will immediately ex permanently) any student

pel _(remove from school
involved in any illegal activity mcludlng [but not limited to) harassment, discrimination, drug or
WEeapons possession or use, viokent or abusive behaviour, being under the influence of drugs

and/or alcahaol, or theft.

i) SCENT FREE ZONE
We ask students and staff not to wear perfume, cologne or scented body spray because some

staff or students may have allergies 1o scents. Underarm deodarant is Ok,
Staff reserve the right to ask vou to leave the class or to wash off the perfume.

%’ DISPUTE RESOLUTION POLICY

Centre of English Studies Toronto is a proud member of Languages Canada and follows qguality
assurance rules. If vou are not satisfied with our programs or services, please let us know.

We will do everything we can to resalve the issue,

Flease follow the following course of action:

1. Discuss the issue with the Head of Department (i.e. Homestay Coordinator, Student Experience
Coardinator, Director of Studies),

2. If this does not result in a satisfactory resolution, you may discuss the issue with the Vice
President, Donna Daly,

3. If this does not result in a satisfactory resolution, you may relate the case in writing to the
Fresident, Robin Adams, CES Toronto will communicate the mechanism of any decision to the
student or his'her representative in writing. Languages Canacda requires that the school deal
with all of vour requests, criticisms and complaints fairly and in a reasonable amount of time,

&, If the problemn is not resolved to your satisfaction, and you think we have not followed
Languages Canada's Code of Ethics, vou may contact Languages Canada directly.

More information can be found at www.languagescanada.ca.

Absolutely NO SMOKING anywhere in the
school building. There is also no smoking at
the front of the building.

Individuals could be fined up to $5000 for
smoking near the front doors of a building.

Please walk down the street (towards City
Hall). Do not stand andf/or smoke within 9
meters of the doors or block the front
entrance of any public building in Ontario.

If you hear the fire alarm (beep, beep,
beep), stay calm and leave the school
immediately wusing rs and walk

Mever use the elevators during a fire alarm. IF
vou ses smoke or fire but do not hear an
alarm, you may pull one of the red fire alarms
on the wall. Do not touch these alarms if
there is no fire, or you will be fined $5000.
Throughout the yvear, we run planned fire
g;i*ljsr and you will be informed of these ahead
me



=7 VACATION REQUESTS

« You need to tell the front desk, Donna or Sheila before vou take any timme off.
- Vacation must be requested at least 2 weeks in advance.

= Dnce your vacation is processed, it cannot be changed.

i) PROGRAM EXTENTIONS

If you want to extend your studies at CES Toronto:

- Please come to speak with any staff member to | inquire about studying longer
- Register to extend in advance to ensure your space in your level or program

"'; PROGRAM CHANGES

Please talk to The Director of Studies or Vice President of Programs to help you choose the
right program for you.
Program changes can also be requested at the front desk.

= You can change future weeks to Genearal English, IELTS Preparation, Business English, Academic
English (EAP) or Cambridge Exam Preparation.

- Specialty classes such as Business English, EAP, Pre-Academic English and IELTS require a
mimimurm number of & students Lo open a class,

- These classes fill up fast, so change vour program early to guarantee your space in the program!

@ REFUND POLICY

To be considered for a refund, a student must submit a written notice of withdraw to the Vice
President of Programs, Director of Studies or Registrar

- If & student cancels their program or is dismissed 21 calendar days of the start of the program of
study, the school will refund all tuition fees paid under the contract minys a cancellation fee of
$350,

+ Mo refund will be paid if a student cancels or is dismissed when there are fewer than 21 calendar
days before the start date.

- The Registration fee{$125) and the Homestay Placement fee($275) are always pen-refundable.



éﬂi ACADEMIC COUNSELLING

You will have regularly scheduled Acadermic
Counselling sessions with either the Vice President of
Programs or the Director of Studies, You will receive
information regarding the date and time of your
counsalling sesson,

If vou have any concerns about your academic journey
or any difficulties you may encounter in life in Toronto,
wou can always talk to them, They are expernenced
professionals whio can help,

% MAIL/PACKAGES

Students are able to have their mail delivered to the
school, Centre of English Studies Toronto will not be
held responsible for any lost or stolen mail. Students
are responsible for any customs charges on packages
they receive,

Ask at the Front Desk to arrange this sendice

2 CERTIFICATES

When vou graduate, you will receive a certificate to
shiow the lessons you studied at Centre of English
Studies.

Oy your last Friday, there will be a graduation
ceremony where you will be presented with your
certificate. You must have an average attendance rate
of BO% in order to receive vour certificate.

if you are absent on your last day:
T You can reguest to receive vour certificate early

2: Contact us to request the certificate be mailed to
Wi,

Additional or replacement certificates are available at
a fee of $25.00 + tax.

. TRANSCRIPTS

Your acadermic transcript is a document showing all
courses competed with final grades and attendance.
Transcripts are automatically prepared for scholarship
organizations as required.

If wou would like a copy of yvour transcript, it can be
requested from the Director of Studies.

Transcripts can also be emailed or sent by post .ifee
applies)




The Activities Calendar i= the most important thing you will

rneed if you want Lo participate in activities.

The calendar shows you what activities are offered every
month, how much each activity costs and where to meet the
Student Experience Co-Ordinator. If you want to go on an

activity you must sign up and pay [if applicable) before the
activity.

We have two types of activities: Free activities and Paid activities
& Free activities

Write vour name on the sign-up sheet located at the Front Desk on the 2nd floor.
Remember that all activities require a minimum number of students in order for the activity
to take place.

If vou do not sign up, we cannot guarantee that yvou will be able to go on the activity.

8, Paid activities

Sign-up at the front desk for the activity you wish to participate in.

When you sign up, you are making a reservation, commitment, and you must pay for the
activity.

Cancellations cannot be accepted because of the reservation we have made. If you have not

signed up and wish to participate in an activity, please ask the Student Experience Co-
Ordinator to fimd out if you can participate.

If there are any activity changes, cancellations or important updates, we will post the
information on the Centre of English Studies Toronto Instagram page, The GEL site and also

make announcements in class 5o make sure to check this page on the day vou have the
activity.



Payments can be made at the Front Desk at breaks and lunch time, Any guestions or inguiries
can be made at this time as well.

All methods of payment are acceptable: cash, debit and credit cards (Visa or MasterCard)_

Please keep in mind, thare are no refunds for activities unless they are cancalled by the school.
If you are sick, late or decide not to go an an activity, we cannot refund your money, The price
of the activity includes the price of admission, transportation (if applicable and excluding TTC
fares) and the cost of the monitor's time,

A CES staff member will accompany you on an activity.

This could be one of our Student Experience Co-Ordinator (also known as a Yellow Shirt). a
teacher or an administrative staff. The Student Experience Co-Ordinator will meet you at the
school or at the designated subway station and take vou to the activity. The staff member is
there to explain the activity to you, speak to students and answer any guestions you may have

Any events that require an admission ticket (i.e. Raptors, Blue Jays, theatre, etc.) must be paid
for directly at the front desk. Tickets are on a first come first served basis,

The meeting place for activities is usually at a subnway station or the school.

<If the meeting place is at a subway station>

The Student Experience Co-Ordinator/CES staff member will wait near the ticket collector (the
place where you buy your subwvway tickets) .

We often take the TTC to our destination s0 make sure to have yvour Presto card or other form
of payment,

<If the meeting place is at the school>

You will meet the Student Experience Co-Ordinator/CES staff memberat the designated area
inside ar ocutside the school,

Please be on time. We cannot wait for anyone who is late.




Thesa are available to all students .

Some trips are offered in conjunction with I1ISX (International Student Exchange Inc.)

Trips include: Miagara Falls {day trip], Mew York City, Ottawa, Montreal, Quebec City, Algonguin
Parlk, etc.

Please visit the front desk for information reservations and tickets,

ACTIVITY PHOTOGRAPHS n

The CES Student Experience Co-Ordinator/CES staff member will take
pictures at all activities and at graduation.

<If you do not want to be in a picture>
Flease make sure you let the moniter know at the beginning of the activity.

<If you are interested in looking at photographs of past activities>
Make sure vou ‘like' the Centre of English Studies Toronta instagram!

Here 15 aur Instagran:
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The Social Program Committes is a group of students that meet monthly with the Student
Experience Co-Ordinator 1o discuss school activities and plan upcoming events.

Taking part in this group is an excellent way to meet new friends and share your ideas.
Students who are members of the Social Program Committee receive a letter that can be used
in the future for school or job interviews/resumes,
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Toronto's transportation system is called the TTC (Torento Transit Commission],
The TTC includes subways, streetcars, and buses operating within the city of Toronto,

—?—» Street Car Subway Bus

When using TTC transportation, you can pay with a debit/credit card or a Presto card.
The Presto Presto card allows you to access imi TTC senyi ithi . o

for $3.30,

=Physical Presto Card> TTC fare: $3.30

You can buy it at fare vending machines in all TTC subway stations
or Shoppers Drug Mart

1: Buy a presto card ($4).""one time fee Cx

2: Add mioney o your card.

PRESTD

«Apple wallet Presto Card > TTC fare : $3.30

T: Download PRESTO CARD app

2 Sign into your PRESTO account and select the "Add Card” button.
% Under "Buy Card® ($0) select "PRESTO in Apple Wallet”

&: Add a nickname for vour new card.

Important Device Settings:
* You must have 105 version 16.4 or higher and watchOS version 9.4 or higher.
* Aninternet connection is not required to pay vour fare when using PRESTO

in Apple Wallet, but you will need an internet connection toload funds,
transit cards, check card details, and convert your physical card,

=Monthly Presto Card=> <Debit/Credit card> TTC fare : $3.30
$156.00 [unlimited rides for the whole menth) **Cash/Tokens are no longer available

It is very important that you do not purchase a student fare card or monthly pass. Language
school students do not qualify for this discount and you may be fined if you have this type of
fare.



Toronto Life

SMOKING ~

:T;:wa or buy 19 vears old or older

Inside any public building or within 2 meters of a

@ Where is smoking not allowed 7 @ building entrance

lﬁ TTC property [Mot in subway stations, on bus platforms or in bus shelters)

€3 not in front of the building
(You must be at least 9 meters away from the doors of any public building)

DRINKING 5

x Who can drink or buy alcohol? 19 years old or older

¥ %ou must be at least 19 years old to enter bars, pubs and clubs where alcohol is sold,

|

l_a_l How to prove that you are 19 years or older
You will need official government-issued with your photo and birth date,
le.q. driver’s license, passport, national identity cards)

@. It is illegal to have open containers of alcoholic drinks outside.

TIPPING =

E When should | give a tip?

To "tip” means to give a bit of extra money to someone, such as a waiter, waitress, bartender,
hairdresser or delivery person, to show that you appreciate the service that yvou have received.

In Canada jt is rude to not tip (unless the service is very bad).

How much should | give as a tipThe usual tip is 15%-18% of vour bill before taxes,

¥ou should also tip hairdressers.
If you do not tip or if your tip is small, you may receive bad service in the future!



As of October 17, 2018, cannabis became legal in Canada in small amounts for personal
use for people who are 19+ years old. Cannabis is a plant that is used as a drug.
It has many other names and slang terms, including marijuana, weed or pot.

Rermember, just because it is legal does not mean everyvone is ok to be around cannabis, and
not everyane will be comfortable talking about it Use vour judgement,
If you choose to use cannabis in Canada, it is important to know the law and the risks.

L what is Legal after October 17, 20187

* Buying cannabis from the online government store if you are 19+
s Carrying small amounts of cannabis in public
» Using cannabis in a private residence with the ownear's parmission or outside in a place

where smoking is permitted

IEl What is NOT Legal?

+ DO MNOT buy cannabis for or give cannabis to anyone under 12 yvears old

* DO MOT sell cannabis Lo anyone

s D0 NOT carry large amounts of cannabis in public (not more than 30g.)

» DO MOT smoke or vape cannabis inside or anywhere smoking cigarettes is illegal
* DO MNOT smoke or vape cannabis within 20 meters of a playground or sports field
+ DO WNOT drive while you are high on cannabis

s D0 NOT take cannabis out of Canada to another country

JWhat are the risks?

+ You may be banned from entry to the USA or punished in vour own country if they find
out you have ever used cannabis

» The Canadian Medical Association adwvises cannabis use can affect brain developrment in
pecple under 25 years old

* Cannabis can cause anxiety, racing heartbeat and other negative reactions in some people

+ Cannabis is hakit ferming and habitual cannalkis smoking can cause lung disease

» Buying cannabis from an illegal shop or someoneg on the street can be risky

= Habitual cannabis use can have negative mental effects, such as difficulty with attention,
forgetfulness, laziness and missing classes!

It is still prohibited to smoke or vape cannabis in your homestay, at school, on school
property, or anywhere smoking is prohibited. Coming to school while under the influence of
drugs or alcohol is strictly prohibited.

CANNABIS in CES homestay

Even though cannabis use and possession is legal, not all host families will be comfortable
with the smell of cannabis in their home or with someong smoking cannabis on their
property. You must ask your host's permission. Our CES Homestay Counselors can help you
with this if you are not sure how to speak with your host.

This page is for Information purposes only, and |5 not official legal advice. Krow the law!
Wisit hitpsyfwaswswontarioca'page/cannabis-legalization for more information



Doctors and
Emergencies

If you need to see a doctor

Ifimu daon't feel well, the first step is to go 1o a walk-in
clinic in Canada.

There ard 2 walk-in clinics near CES Toronto
[Guard.me insurance direct pay)

APPLETREE MEDICAL GROUP

3, 275 Dundas Street West

B&T-T22-23T0
© P

APPLETREE MEDICAL GROUP
3 123 Edward Street, 6th floor

®) 6477222370 P

When you visit a walk-in clinic, please bring;

I Your passport
Z Medical insurance
% Credit/Debit Card/Cash
(¥ou may have to pay in advance)
4% Letter of Acceptance

There is also a dental office near CES
Toronto:

THE TOOTH CORNER
ON EDWARD STREET
3, 123 EDWARD STREET #1520

(®) 416-599-0245 I 100 o
Mon-Fri 10am-Tpm

"When you go tosaes a Jentist, most medical insurance
companies do not cover the costs up front.
It's a good dea 1o chack your INSUrance coverage

before your visit, or you can ask the front desk at the
dentist's office for rmore information,

Emergency number: 911
(Police/Ambulance/Fire)



HEALTH
LINES

HEALTH LINES

The following is a list of medical phone numbers that you can call if you need to speak to a
professional. If you have questions about these services or any other services, please ask and a CES
staff member will be happy to help you look it up.

TELEHEALTH ONTARIO: 1-866-797-0000

This free hotline will give you confidential advice about any health-related concerns, including symptoms
that could require medical attention, illness or injury, chronic ilinesses, nutrition and healthy lifestyles, and
teen health and lifestyle issues.

L 2= 1 ote: o = * l2mealin LRtaro
should call in emergency situations,
Sexual Health Infoline: 1-800-668-2437

This service offers detailed informaticn and support on: sexually transmitted diseases, HIV/AIDS,
pregnancy, birth control opticns, safer sex activities, sexuality, and relationship concerns,

9] — that's always the first number you

ONTARIO MENTAL HEALTH HELPLINE: 1-866-531-2600

This hatline provides free information and counseling for anyone with concerns about their mantal health,
Phone operators will answer your call 24/7 and can provide you with basic education about mental health
problems and information about counseling services and supports in Your community

DRUG AND ALCOHOL HELPLINE: 1-800-565-8603

If you or sormesne you know is struggling with an addiction, please do not hesitate to contact the drug and
alcohol helpline. This service will offer free advice and support and can direct you to the services that you
need.

Wisit weaw drugandalcoholhelpline.ca for more information.

ASSAULTED WOMEN'S HELPLINE 1-866-863-0511

This helpline provides free, 2417 crisis counseling, emotional support and information to women in up to
154 languages. Your call is completely ancrymous and confidential,

30



Cansulates are official offices of one country which are located in another. Consulates can help you with
questions about your passport, visas and other services provided by your horme countny.

SleHEA=HI BF
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Brazilian Consulate
Chilean Consulate
Chinese Consulate
Colombian Consulate
Croatian Consulate
French Consulate
Cerman Consulate

Hong Kong Consulate
Indian Consulate
Japanese Consulate
Korean Consulate
Mexican Consulate
Pakistani Consulate
Peruvian Consulate
Philippines Consulate
Portuguese Consulate

Russian Consulate

L 416-992-2503
(. 416:924-0106
L 416:964-7260
¢, 416-977-0098
¢ 205-277-9051
L, 416-847-1900
L 416-925-2813

{ 416:964-7260
L 416-960-0751
¢ 416-365.7038
L 416:920-3809
C 416-368-2675
L 205-552-0042

{, 416-963-9696
¢ 416-922-7181
C 416-217-0966
§ 416:962-9911

Saudi Arabian Consulate &, £16-800-0343

Spainish Consulate

Swiss Consulate
Turkish Consulate
Ukralnian Consulate

Venezuelan Consulate

Vietnamese Consulate

L 416-977-1661
Lo 416-593-5371
L 847-T77-4106
L. 416-T63-3114
L 416-960-6070
L 416-800-0343

@ torontoitamaratv.govbr

ﬁnmw-.r.;gn hil nko.com

@ voww ukrconsulate.com

& www.consuventoronto.com
@i’_:u"ni [




There are many religious centres in Torento
information, please see a CES staff member.
AMGLICAN
Church of the Messiah
R A1E-00 -5 37 g' 240 Avenue Road

BUDDHIST
Zen Buddhist Temple
L 416-658-0137 {86 Vaughan Road

CATHOLIC
St Basil's Parish

L 416-926- 7110 QS0 Saint Joseph Street

Below are some examples and if you would like more

HINDU
International Society For Krishna Consclousness
L 416-922-5415 Q23 Avenue Road

JEWISH
Beth Tzedec Synagogue

(4le-781-3511 Q1700 Bathurst Street

MUSLIM
Muslim Association of Canada-Masjid

LMU‘IE& Dundas Street West

The following is a list of community centres for different cultural groups in Toronto.

These cormmunity cantres affer many Tree serices for people lving or staying in Toronto and organae
events with apportunities 1o share your culture, If wou do Rot e your countny or language group on this
list, a CES staff member will be happy to help you look it up.

CAlIS Centre for Support & Social
integration Brazil-Canada

L 416:760-2663
& woevw.caisbrasilorg

Centre for Spanish Speaking Peoples
R 416-925-2800

€ www.spanisheervicesorg

Centre francophone de Toronto

R 416-962-4600
ﬁ www.centrefranco.org

Chinese Cultural Centre of Greater Toronto

{ 416:292.9293
ﬂ‘& winw.CeogLarg

Kerean Canadian Cultural Association
£, 416-383-0777
&} www.engkoreancentre.on.ca

Japanese Canadian Cultural Centre

o AlE-44]-2340
58 www jccc.on.calen

Russian House Community Centre

f, 416-604-3543

{8 www.russianhouse.ca

Turkish Community Heritage Centre of Canada

L 416-644-9909
& www.turkishcommunitycentreorg

Arab Community Centre of Toronto
f, 416-231-T746
i wwwacclonlineca






Your host family is a family with their own dynamics, rules and schedules. Your family has
chosen to host because they want (o welcome you into their family, Most families work full-
tirmme, they may have children that are invobved in activities and they are part of an extended
family. Families help one another, 50 they may ask you o do light duties such as setting the
table for dinner or bringing your dishes to the sink. This makes you part of their farmily.

What is a Canadian?

Canada is largely a country of immigrants. Canadians come from all over the world and this
multiculturalism makes Canada the great country that it is. All farmilies are Canadian although
they may have been born elsewhere. They have chosen our wonderful country and they have
chosen to share their experiences and family history with you.

Food:

Families provide food for 2 or 3 meals per day according to vour registration. It 15 the family’s
responsibility to provide the food for your meals and to make dinner every night. It is a
student’s responsibility to make their own breakfast and lunch (if applicable).

Language:

All families speak English although some may have an accent. Accents provide students with
excellent practice for life in Toronte, for life using English for Business, travelling around the
wiorld, and for taking exams like IELTS and Cambridge First/advanced. It is important to “train”
vour ear for these accents and take advantage of the great practice opportunity,

If you want to know more information or have any concerns:
Please speak to Donna. @
Mario

5he can assist and connect you with the homestay counsellor, e

Homestay Counselor : Mario el S Rk

'@ +] 647-390-7241 (available during business hours(3:00 - 17:00) via WhatsApp.

B .1 416-888-9282 (after 17:00, please call the HOMESTAY EMERGENCY NUMBER)



AL

What is in your room?

= abed
* adeskwith alampon it
+ a place to hang vour clothes and store your belongings

Your homestay family will give you itemns like a bar of soap, towels, pillows, bed sheets, etc

“our badroom will be completely private with a door that fully closes,

Your responsibility
= You should clean the room and empty the garbage at least once a week,
* You should not leave a lot of money in your reom. For safe keeping, excess money should
either be put into the bank account or changed into travelers chegues,
* Please do not eat or store food in yvour bedroom as this may attract insects and cause a bad

srmell.

Important to know about the meal plans
* In Morth America, the biggest meal of the day is the evening meal. This should be a well-
balanced meal. Breakfast is the smallest meal. Possible breakfast choices are: cereal, toast,

eggs, fruit, etc.
s [|f you chose “Full board”™ plan, your Host Family will provide you with lunches;
you can take yvour lunch to school on weekdays, Lunch is usually sandwiches, a piece of fruit

and a drink.
s Students usually prepare their own breakfast and lunch.

Your responsibility

* Please advise your Host Family of any food allergies.
= You can tell your hosts the foods that you like, and the foods that you don't like.
Co ot weorny, they will not be upset to hear that there is something that vou do not like.

"BEUL you mMUst Keep it rmind tThat Rormestays will cook Canacian sty food and are mot reguingd 1o cook
food from your Country

= You should phone your host (by a set agreed upon time, for example, 5:00) to tell them if
you are not going to be home for dinner. If you come home late for dinner, your host will

leave food in the fridge that you can heat up in the microwave.

You may have to purchase
» Students may alsc wish to purchase specialty foods/brand name items at your own

EXpENSE,
* Food bebween meal times is considered snacks. If your family is enjoving a snack together,

then they will include yvou. Students will need to purchase other items they wish to eat that
are not available in the homestay.



THE INTERNET

The purpose of Internet use in the Homestay is to study and keep in touch with family and
friends. Downloading large files is extremely expensive in Canada, so students should not
download movies, music or other large files on their host's Internet account,

1 Al IRMCDY
LAUNDRY

» The cost for laundry and laundry detergent is included in the price for homestay.

= It is normal for students to do their laundry once a week,

= You should only do the laundry if you can do a full basket. This is because it takes a lot of
electricity to run the washing machine. Hosts will not want you to use it if yvou only have a
few pieces of clothes to wash.

Your responsibility

You are responsible for washing their own clothes, You should make sure that you fully

understand how to use the machine.

=roame hosts may feel that their machine may be difficult to use and will therefore want to do
it themselves

SHOWER

« Many families in Canada do not have large hot water tanks. Therefore, some hosts may ask
you to take showers for not more than 15 = 20 minutes

*This 5 because vou might run out of hot water and will have to wait for the cold water to
heat up again.

» There may be a connection between the water supply used to wash the dishes, the
dishwasher, the shower and the washing machine. It may be necessary to schedule when
yvou will take your baths or showers.

Your responsibility

* Students are responsible for their own toiletries such as, toothpaste, shampoo, make-up,
lotions, deadorant, etc

s For safety reasons, please dry the floor and sink area after every use so that others will not
slip as the floar as it can get very slippery.

You will get a key Lo your homestay, It is important that you take special care of the house key
as it is a means of getting into the house and your host is trusting you with it
Flease make sure you lock the door when you leave the home.



If you wish o invite a guest o visit your Homestay, you must have vour hosts give permission
in advance, Guests are not permitted to sleep overnight in Homestay without permission from
the host. If you plan to stay away from the house overnight, please inform your host at a
reasonatde hour so that they will not expeact you.

It is commen for most howses in Morth America to take part in an energy conservation prograrm,

+« Here are some common ways to save energy:
- Turn lights out when you are not in a room
- Wear long sleeve clothing or sweaters in the home during winter time
- Keep showers to a reasonable length (15 - 20 minutes as a maximum)

* Hosts keep the temperature of their home at a reasonable level during the winter time,

s Recycle - hosts may have separate places to put the items you want o throw out. Often
paper, tin cans, and plastic items will all be sorted and put into different places. Your host
will explain this to you after you arrive.

CANCELLATIONS OR EXTENSIONS e
If you wish to cancel or extend your homestay, please see the Registration
team. PP ot S S e

<Cancellations=
A two-week notice before vour check-in date is required to cancel your homestay.

<Extensions>
A two-week notice before your check-out date is required to extend your homestay.

Extensions will be accepted when full payment has been received. It is recommended that
you give as much notice as possible, however, please note that you may need to change
families if another student has already been placed there,







